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Prompt: Sora!!! GPT5= A Al LIS R?

A stylish woman walks down a
Tokyo street filled with warm
glowing neon and animated city
signage. She wears a black leather
jacket, a long red dress, and black
boots, and carries a black purse.
She wears sunglasses and red
lipstick. She walks confidently and
casually. The street is damp and
reflective, creating a mirror effect of
the colorful lights. Many
pedestrians walk about.
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Redefine
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Custom ChatGPT + Enterprise data with Azure OpenAl and Al Search

Data Sources
(files, databases, etc.)

- €

Query =2 \ i e
Knowledge W

R
Prompt + Knowledge ’
Ao UX - Response 4
PP App Server, -
g
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Azure OpenAl
(GPT/ChatGPT)

Azure Al Search

Orchestrator



Copilot extensions fundamentals

Workflow instructions
Actions

Triggers

Knowledge

Orchestrator

Foundational Models

L/

\_




Set up a subscription with your LLM provider

Upload, chunk and create a vector index over knowledge

Set up a process to keep the index in sync

Integrate with the knowledge index & other APIs

AI te rn a tive Develop custom workflows for specialized scenarios

Build an orchestrator to arbitrate between the generative and
dialog systems

Set up hosting for your backend service

Integrate with the desired user experience platform




g Copilot for Sales Copilot for Service 4

Copilot for Microsoft 365 SharePoint

Copilot for Finance

Copilot for Insights

i3
' Teams

Power Apps Viva

Power Automate




Copilot for
Microsoft 365

Natural language s ++,

 ©@ B

Large Language Microsoft Graph Microsoft 365
Models (Your data) Apps

&

The Internet




Microsoft Copilot for Microsoft 365 architecture

Prompts, responses, and grounding data
aren't usedto trainfoundation models

d -
User prompt l

Large Language

i i Model Azure Opendl instance
e Modified is maintained by

. Prompt Microsoft. Opendl has

e B E 3 no access to thedata
e E E . orthe model
-

-~
Compliance and Purview LLM
response RAI
v

RAlis performedon
input prompt and
output results

Dataverse + Power
Platform Services Data flow (ﬂ = all requests are encrypted via HTTPS and wss://)

L |
o User prompts are sent to Copilot

9 Copilot accesses Graph + {optional) Web + Other services for grounding
€) Copilot sends modified prompt to Large Language Model (LLM)

Your context and content @ Copilot receives LLM response
(emails, files, meetings, chats,

calendars, and contacts) €) Copilot accesses Graph for Compliance and Purview

Customer Microsoft 365 Ten




Skills

Copilot for
Microsoft 365
Microsoft 365
Apps

Knowledge

® &

Microsoft Graph The Internet Graph connectors
(Your data)




Microsoft 365 TR
User asks a question

< | -

Microsoft 365

Semantic Index for Copilot Copilot Copilot replies
with data

1} . 4,

<“—>

e

® Supplier information

interact with data Name Contoso Beverage Company
in real-time S Londan
&/ Stock information
Category Beverages Units in stock 350

Unit price 18 USD Units on 0

Avg discount 8.6 order

Inventory 6,300 Reorder Level 25

valuation Revenue this  12,788.10000
period 0000002

. Microsoft _
: Graph Plugln Q Northwind Inventory
connector @ Chai In stack

Take action

External data External data
uantity

Update stock v m Cancel restock



Users and devices

|
wooonsssos [ @) K0 O

Copilot and related ® o Copilot for Microsoft 365
components

Microsoft Graph

Organization data
(Example data)
OneDrive Exchange
o Y - Onli
-~ b @ H SR
ML eans AT R (e
Group mailbowes User mailboxes
SharePoint |

mn mmm Teams Chat
A % 999098

Communication ) \fiva Engage groups
cites Team sites




e é G @ https.//www.copilotstudio.microsoft.com

Add available knowledge sources ipowered by Copilot Connectors)

Users with edit permissions for this copilot can also reuse your connections for other topics within the copilot. Manage security settings

Q Keywords for the data you're looking for

Featured

Add existing knowledge
=3| Converts previous data sources to
knowledge for this copilot

SharePoint and OneDrive
Securely integrate and manage internal
data

Bring your enterprise data (16)

Public website "
Incorporate any relevant web content .
found on Bing

Dataverse
‘ Customize and deploy structured data
tables

’Q Enterprise website O Azure DevOps a Custom connector

B ADLS Gen2 . Oracle SQL database Azure SQL (preview)

Files
Upload decuments from your local
computer

Microsoft Fabric
elerat taa

S Jira

" File share




32 RELECLOUD SharePoint Search this site

2 Dellvery Drone Launch Home Documents Pages Site contents  Edit Confidential \ Internal only 3¢ Not following  English v
| S —
™ Home B Editingridview [® Share © Copylink i/ Delete (& Create a copilot . X 4 selected All Documents ~ (O
LJ ’
=) Documents
(=
Pages Documents > Final Materials
®
Site contents Name Modified Modified By
Site contents Statement of Work A few seconds ago Sam S
Recycle in © © Delivery Drone Press Release.docx = Wednesday at 830 PM Kat Larson
Edit © o FAQs.docx 1= Monday at 331 PM Mona Kane
© © Listof Attendees.xlsx =4 Monday at 430 PM Kat Larson
© o Upselling Opportunities.docx = Yesterday at 2:30 PM Megan Bcown

@+ Vendor List.docx Yesterday at 230 PM Mega



Edit copilot

Identity Sources  Behavior

Welcome messaging O

Help users understand how to best use this copilot

Ready for the drone launch? Get everything you need to know about it
here...

Starter prompts ©

Help users engage with this copilot by giving them 3 starting point

Summarize key points from launch files

Review key points from the launch plan

What is the list of contacts?

Insteuctions for copilot &

Describe how the copilot should engage with users

Provide drone launch information and details

@ Customize conversational workflows in Copilot Studio

Add advanced customization in Copilot Studio '

Test this copilot
E ReleCloud Delivery Drone

Ready for the drone launch? Get
everything you need to know about it
here...

Summarize key points from launch
files

Review key points from the launch
plan

What is the list of contacts?

X

Ask a question

072000
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i &P Copilot Stdic ﬂm, " ‘
2 @ Employee Onboarding Ouwvew Knowiige Ao History Topics Anhtics Channeds pamedosTiee | Publish | Settings & &
@ = ;. Q
e Interactions 7 Increase in paid training exception - o
‘,.. 2 Exceptions spproval %
New hire detected ' 9 Confplelad
B New hire process
Loy i D Generated by Al 2¢ sure 10 Check e aCouracy.
Fow Tnggered
= @ mpioiee Ooboardng v @ Though process ©
i
1 Srtructions
.‘ m;ckgm o @ « New hire detected: create cecommendations for tramng modes
3 ) « Email sent: to new hire
+ + New hire response: Training preference
I + Approval process: Intated
E Send recommended training « Approval: Confirmed
._ Mcrineh Crtlock @ + PO createdt Ervolled in training
= + Confirmation sent - To new hire and hring manager
1
.7‘ - m“g
[&J Fower Adtamate @ ]
T » Naw hirg hardwarne approved and dalvesod 4 weoks.
T
3 Subma PO for pud training @ v @ Action detaits
¢ Ard party comnector
| Input values
Flow Complete Subject
% gl ] Welcome 1o Cortoso
To
b4 anom sarahperezi coroso.com
Tord
\ ; oy |




Power Apps Plant Management Back Office SA N D B OX Newlook @D £ + ¥ & ? &

@
New Part
(@ Home
@ Recent )
General Stock History
<7 Pinned v SR
Manage inventory Part Identification Inventory Details
® Plants
Part ID e Quantity in Stock o
# Equipments
I 8=  Parts Part Number Minimum Required Quantity [ 175 ‘
¥ Equipment Incidents _ o
G Part Name SRR Maximum Stock Level ‘ 500 ‘
Category --Select-- [\  Location ‘ Vancouver ‘
Description Bin Number s
Manufacturer Contoso Gas ‘ Reorder point ‘ 200 ‘

Model Numbe Stock Status ‘ Received ‘

This is a suggested entry

Barcode This field contains an entry that was suggested by

Al To accept it, select the field and then the
checkmark. If you don't do anything, the entry will
not be saved.







Limited preview

Beyond Text

Copilots can understand and use images,
tables and media in the underlying

End users can send images and files to
Copilots and they will understand and
respond to them

» Test your copilot - G

Hi there! I'm the Grocery Purchase Copilot. How can
I help you?

X

What is the third item on this receipt?

Wwa

Done with my analysis

The third item on the receipt is the 16 ounce Great
Value Peanut Butter which was purchased for $3.84

Is there anything else | can help you with?




DEMO
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Thank You!
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